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AGENDA 

 

• How to Register for e-Profile Access 

 

• Viewing Profiles  

 

•  Commander Responsibilities 
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How to Register for e-Profile Access 

• Go to MODS at http://www.mods.army.mil   

• Click on the e-Profile link (left column)  

• Or go directly to the e-Profile Home Page 

(https://medpros.mods.army.mil/eprofile/)  and 

select ‘Register for e-Profile’  

• Complete registration process including selecting 

correct user role for example “UCMDR” for unit 

commander  

• To access e-Profile, you must have an active AKO 

account and a Common Access Card (CAC).  You 

must register your CAC on AKO in order to login to 

e-Profile. 

 

http://www.mods.army.mil/
https://medpros.mods.army.mil/eprofile/
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MODS Homepage 
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Registration Page 
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How to Register for e-Profile Access 

(continued) 

• Confirm information is correct.  

  

• Select “Back” to make any modifications or confirm.   

 

• You receive an auto-generated email upon approval. 
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View Profiles 

1) Go to www.mods.army.mil 

 

2) Select link for e-Profile 

 

3) Login with your CAC  

 

4) Click on “Commander View” under 

“Action Items” on right side of screen. 

The number of profiles waiting to be 

viewed is displayed   

 

5) Hover over “Profile”    

 

6) Click “View All Profiles”  

  

 

 

7) The next screen will have filter 

options at the top.  Commanders can 

narrow or expand their search by 

modifying the filters.  

 

8) At the bottom is a list of all the 

profiles and shows creation date, 

expiration date, Soldier’s name, 

primary diagnosis, and PULHES. 

 

9) To view a profile 

– click “View PDF” or  

– click “View” for a web format 

version 
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http://www.mods.army.mil/
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Welcome Page 
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When Commanders log into e-Profile, a 

message indicating how many profiles 

are pending their review will be listed 

under Action Items.  They can select 

the Commander View inbox under the 

tabs or in the Action Items to get a list 

of the profiles pending their review. 
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   A list of profiles pending review will be returned.  The user can 

narrow or expand their search by modifying the filters. 

View Profiles 
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View All Profiles 
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View Profile PDF Form 

The Commander can review the profile via the View Profile or by 

selecting View PDF Form 
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   The Profile History grid reflects which profiles have been viewed by the   

   Commanders 

Find Profiles 
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Commander Responsibilities 

• Register for access to e-profile.  

 

• View Soldiers profiles in e-profile 

 

• Designates personnel for e-Profile roles. 

 

• Restrict authorized users to those with a valid need for 

access to protected health information. 
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Assistance 

Help Desk  

(703) 681-4976, toll free (888) 849-4341 

DSN 761-4976 

medpros-eprofile@asmr.com 

 

Mr. Philip Paternella 

MODS Program Manager 

Health Policy and Services, Office of The Surgeon General 

(703) 681-3117, DSN 761-3117 

otsg.med_readiness@amedd.army.mil 

 

 
Slide 15 of 15  

mailto:medpros-eprofile@asmr.com
mailto:medpros-eprofile@asmr.com
mailto:medpros-eprofile@asmr.com
mailto:OTSG.MED_READINESS@AMEDD.ARMY.MIL

